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Objective: -The survey has been conducted to Understand 
students satisfactory level for the academic level 2023-24. 

Methodology: In order to Understand Students 
satisfaction level response was collected on Likert type 
scale from the students. The college has followed 
questionnaire with 21 questions designed by NAACfor SSS 
measured on a scale of 0 to 4 for most positive (4) to most 
negative (0). 

Participants: 
The Students Satisfactory Survey for understanding the 

satisfaction level covereda total number of 396 active 
students from B.A, B.Sc., B.Com, M.A., and M.Com. 
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97.7% 

No Yes 

396 responses Please 

confirm 

this 

is 
the 

first 

and 

only 

time 

you 

answer 

this 

survey. 

g 
format 

with 

her 
sincere 

effort 

and 
thought. 

Her 

identity 

will 

not 
be 

revealed. 

in 
higher 

education. 

A 
student 

will 

have 

to 
respond 

to 
all 

the 
questions 

given 

in 
the 

followin 

and 

Evaluation, 

which 

will 

help 

to 
upgrade 

the 
quality 

Sunvey 

regarding 

Teaching 

-learning 

NAAC 

(National 

AssesSment 

and 
Accreditation 

council) 

is 
conducting 

a Student 

Satisfaction 

Instructions 

to 
fill-up 

the 
Questionnaires 

: 
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43.7% 

8 M 

27.5% 

25% 

MA 
B 

Sc 

396 responses What 

Degree 

Programme 

are 
you 

persuing 

now?: 

Chittaranjan 

Dhanbad. India 

Dhanbad. jharkhand 

Jamtara 

No 

Azad 

chiragora Dhanbad 

Hazaribagh 

Jharkhand ( 

Residence 

1 (1 

26 

100 150 

193 (68.7%) 

200 

281 responses State of Domicile 

2021 

2022-26 

2023-2027 

2024 -2028 

-08-2024 

20202 

2023 2027 

2023/27 

Dhanbad 

(0 
6 
(0 

6(1 

7%) 

1(0 63,(1.72(1 19%) 

2 (1.191)0.6%) 

5 

1 (0.69:1)(0.6%) 

1(0.69.1) (0.61)(0.69:1)(0 6% 

45 (25%) 

55 

55 (30 6b) 

180 Vear of Joining 

Ed Com 
B.Com BA. 

nagar 

Dhanba 

4(14442((1(0 

42 
(1((1-(.(1(1(1.(1-((1 

((1(2 

(C1 
(042 

((1 
((1-(04 

1((1((1 

((1(4.(1(1((1((1 

((0 
((1-((1 

((1(1 

(2:(1 

(0.4 

(9.3%) 

(2 8%) 

(30.6%%) 

respoises 
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26,6% 

53.5% 

0-

Won't 

teach 

at 
all 

1 -Indifferently 

/11.1% 

2-Poorly 3-Satisfactorily 4-Thoroughly 

396 responses 2. 
How 

well 

did 

the 

teachers 

prepare 

for 
the 

classes? 

30.1% 

22.7% 

0 -Below 30% 

8.8% 

21.7% 

16.7% 

1-30 to 54% 2-55 to 69% 
O3-70 to 84%o 

4-
85 
to 

100% 

396 responses 
1. 

How 

much 

of 
the 

syllabus 

was 

covered 

in 
the 

class? 

Teaching Learning Process Criterion 

l| 
-Teaching-Learning 

and 

Evaluation 

Student 

Satisfaction 

Survey 

on 
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43.7% 

33,8% 

14.9% 

0-Unfair 1-Usually unfair 2-Somelimes unfair 3-Usually fair 4-Always fair 

396 responses 
5. Fairness 

of 
the 

internal 

evaluation 

process 

by 
the 

teachers. 

30,6% 

25.3% 

0-Poor 1-Fair 2-Good 

30.6% 

3-Very good 4-Excellent 

396 responses 4. 
The 

teacher's 

approach 

to 
teaching 

can 

best 

be 
described 

as 

43.2% 

22.7% 

0-
Very 

poor 

communication 

1- 2-Just 

21.5% 

3-Sometimes effective 4-Always effective 

396 responses 3. 
How 

well 

were 

the 

teachers 

able 

to 
communicate? 

Generally 

ineffective 

satislactorily 
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40.9% 

19.4% 

0-

Not 

at 
all 

8.8% 

1 -Marginally 2-Moderately 

24% 

3-Very well 4-Significantly 

396 responses emotional growth. 8. 
The 

teaching 

and 

mentoring 

process 

in 
your 

39.1% 

18.4% 

10.4% 

0-Never Option 4 2-Sometimes 

30.3% 

Often 

4-Regularly 

396 responses opportunities for students. 7. 
The 

institute 

takes 

active 

interest 

in 
promoting 

internship, 

student 

exchange, 

field 

visit 

31.6% 

27.8% 

0-Never 1-Rarely 

11.1% 

Occasionally/Sometimes 

22.7% 

3-Usually 4-Every time 

396 responses 6. 
Was 

your 

performance 

in 
assignments 

discussed 

with 

you? 

institution 

facilitates 

you 

in 
cognitive, 

social 

and 



41.7% 

26.5% 

0-Never 1-Rarely 2-Occasionally/Sometimes 

16.9% 

3-Usually 4-Every time 

396 responses outcomes. 10. 
Teachers 

inform 

you 

about 

your 

expected 

competencies, 

course 

outcomes 

and 

programme 

25% 

39.9% 

0-Strongly disagree 1-Disagree 2-

23.2% 

3-Agree 4-Strongly agree 

396 responses 
9. 

The 

institution 

provides 

multiple 

opportunities 

to 
learn 

and 

grow. 

Neutral 
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38,6% 

24.7% 

10.4% 

0-Unable to 

10.9% 

154% 

O1-Slightly 

2-Partially 3-Reasonably 4-Fuly 

396 responses 13. 
The 

teachers 

identify 

your 

strengths 

and 

43.4% 

0-Never 

30.6% 

11.4% 

Rarely 

2 

Occasionally/Sometimes 

10.9% 

3-Usually 4 
-

Every 

time 

396 responses 12. 
The 

teachers 

illustrate 

the 

concepts 

through 

examples 

and 

applications. 

32.8% 

32.8% 

9.3% 

9.6% 

1-Rarely 0-I 

don't 

have 

a 
mentor 

2-Occasionally/Sornetimes 

15.49% 

3-Usually 4 
-

Every 

time 

396 responses 11. 
Your 

mentor 

does 

a 
necessary 

follow-up 

with 

an 
assigned 

task 

to 
you. 

encourage 

you 
with 

prOviding 

right 

level 

of 
challenges. 
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32,1% 

33.8% 

7.8% 

0-

Not 

at 
al 

1-Very little 

14,6% 

Some what 

11,0% 

3-Moderate 4 
-

To 

a 
great 

extent 

396 responses learning 

and 

problem 

solving 

methodologies 

for 
enhancing 

learning 

experiences. 

16. 
The 

institute/ 

teachers 

use 

student 

centric 

methods, 

such 

as 
experiential 

learning, 

participative 

27.3% 

38.1% 

0-Strongly disagree 1 -Disagree 2-Neutral 

20.7% 

3-Agree 4-Strongly agree 

396 responses quality 

improvement 

of 
the 

teaching 

learning 

process. 

15. 
The 

institution 

makes 

effort 

to 
engage 

students 

in 
the 

monitoring, 

reviewW 

33,6% 

22% 

15.2% 

13.9% 

0-Never 1-Rarely 2-

15.4% 

3 -Usually 4-Every time 

396 responses 14 
Teachers 

are 
able 

to 
identify 

your 

weaknesses 

and 

help 

you 

to 
overcome 

them. and continuous 

Occasionally/Sormetines 
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21.7% 

21% 

24.7% 

0 
-

Below 

29% 

20.7% 

1-
30 

-
49% 

2-

50 
-

69% 

11.9% 

3-70 -89% 4-Above 90% 

396 responses teaching. 19. 
What 

percentage 

of 
teachers 

use 

ICT 
tools 

such 

as 
LCD 

projector, 

Multimedia, 

etc. 

while 

36.6% 

29.3% 

11.1% 

0-Not at all 
O1-Very little 

8.6% 14.4% 

2-Some what 3- 4 

To 
a 

great 

extent 

396 responses skills 

to 
make 

you 

ready 

for 
the 

world 

of 
work. 

18. 
Efforts 

are 
made 

by 
the 

institute/ 

teachers 

to 
inculcate 

soft 

skills, 

life 
skills 

and 

employability 

35.9% 

39,1% 

0-Strongly disagree 1-Disagree 

14.9% 

2-Neutral 3-Agree 4 

396 responses 17. 
Teachers 

encourage 

you 
to 

participate 

in 
extracurricular 

activities. 

Moderate -Strongly agree 
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1. 
If 

they 

do 
some 

physical 

activities 

then 

it 
will 

be 
more 

help 

full. 

Rest 

everything 

is 
fine. 

The 

notes 

should 

be 
given 

in 
english 

also 

Try 
to 

reach 

every 

student 

and 

ask 
for 

their 

doubts. 

Understand learner behaviour Very nice Good No Very good Regular classes Nothing Very well Yes Good 396 responses learning 

experience 

in 
your 

institution. 

21. 
Give 

three 

observation 

/ suggestions 

to 
improve 

the 

overall 

teaching 

Interpretation:-

Overall 

Quality 

of 
Teaching-Learning 

Process 

is 
Satisfactory. 

21.7% 

42.2% 

0- 1-Disagree 2-Neutral 

22.7% 

3-Agree 4 

396 responses 
20. 

The 

overall 

quality 

of 
teaching-learning 

process 

in 
your 

institute 

is 
very 

good. 

Strongly disagree 
-Strongly agree 
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DHANBAD HAVID 

SSLNTMM Co-ordinato 
Dhanbad 

IOAC 

Ohanbag 
NIMahila Mahav1dyalaya 

Pr1ncipal 

behavior 

towards 

students 

so 
they 

need 

to 
change 

their 

behavior 

are 

always 

late 

abd 

that's 

not 

fair 

Third 

i think 

there 

are 

lack 

of 
discipline 

in 
teachers 

Fastly i No suggestion More 

teachers 

provide 

, more 

book 

provide 

ones 1. 
Send 

notice 

on 
related 

subject 

groups 

suspended 

due 

to 
either 

examination 

or 
any 

other 

issue 

2 only 

honours 

class 

were 

taken 

no 

any 

other 

subject 

3 class 

majority 

timnes 

are 

1 Tthink 

you 

should 

improve 

your 

teaching 

and 

learning 

just 

because 

l'm 

not 

satisfied. 

Teachers 

should 

be 
more 

friendly 

towards 

the 

students 

Ha College 

me 

padhai 

aachi 

choti 

ha 

time Should experiences 

give 

students 

explored 

3-classes 

daily 

1-best 

communicate 

with 

students 

and 

solved 

there 

problems 

2-some 

diffrent 

types 

student 

and 

ask 

for 
their 

doubts. 

3) 
Make 

teachinga 

two 

way 

interaction. 

1) 
Use 

better 

graphics 

and 

visual 

media 

to 
engage 

students 

well. 

2) 
Try 
to 

reach 

every 

M 

would 

ike 

to 
say 

that 

some 

teachers 

only 

focus 

on 
some 

of 
their 

favorite 

their 

betterment. 

Second 

i think 

teachers 

should 

take 

class 

on 
given 

time 

because 

they 

students 

so 
they 

need 

to 
change 

this 

behavior 

and 

focus 

on 
every 

single 

students 

for 

regarding 

class 

regularly 

2. 
Use 

lCT 

tool 

3. 

Communicate 

with 

middle 

and 

last 

bench 

also 

not 

only 

form 

front 

bench 

and 

smart 

additional 

subject 

itself 

is 
not 

clear 

for 
either 

students 

and 

teachers 

that 

what to study 

be 
clear 

washroom 

available 

transport 

facility 

and 

classes 

start 

will 
be 
in 

correct 
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